
 
 

 
AICHELIN strengthens its European service organization and 
invests into its service and logistics center in Ludwigsburg 
 
Mödling/AT and Ludwigsburg/GER, 22 July 2022 - As part of its service strategy, 
AICHELIN Group continues to expand its international service organization. With 
Aichelin Service GmbH acquiring the group subsidiary SAFED France SAS, AICHELIN 
is now putting a focus on its service branch and thus strengthening the Ludwigsburg 
site. Investments amounting to 200,000 euros go into the expansion of logistics 
systems and service staff. Customers benefit from service control across all sites, and 
they will now receive all services and spare parts for AICHELIN and SAFED heat 
treatment plants from a single source. 
 
As early as 2020, AICHELIN Group, headquartered in Mödling near Vienna (Austria), launched its 
strategic project to establish an AICHELIN Service Organization in Europe. This contributes 
significantly to increasing customer satisfaction as well as long-term growth in turnover and earnings 
and has been successfully implemented now. AICHELIN Group subsidiary SAFED France SAS, 
based in Besançon (France), has already been part of this Europe-wide organizational unit since 2020 
and has now been integrated into AICHELIN Service GmbH, based in Ludwigsburg (Germany), at the 
end of May 2022.  
 
Around 200,000 euros were invested in establishing the European Distribution Centre as an extension 
of the spare parts warehouse at the Ludwigsburg site in order to be able to integrate the previous 
SAFED warehouse. Among other things, investments were made in the procurement of an additional 
vertical lift module for automated storage and retrieval as well as in warehouse software for the 
intelligent linking of the picking systems. Moreover, new employees were hired for the expanded 
warehouse and the logistics team was enhanced with additional specialists. In the coming months, the 
focus will be on further optimizing the flow of materials, in particular to be able to serve the aftersales 
of spare and service parts as well as cater to customer needs that arise at short notice even faster. 
 

 
Photo: An inside look at the Ludwigsburg logistics center with expansion of the picking systems 

 
 
AICHELIN Service is the global competence center for all customers who use AICHELIN and SAFED 
heat treatment systems as well as third-party systems. It is a one-stop shop for all services for our 
customers. The focus is on the planning and execution of maintenance and repair work as well as 
conversions and modernizations of existing heat treatment plants. Increasing energy efficiency, 
reducing CO2 emissions, and increasing plant safety play a particularly important role here. This goes 
hand in hand with the scheduling of service technicians in line with demand and deadlines, as well as 
the procurement and delivery of spare parts. Through specialist forums and seminars as well as 



 
 

customer-specific training courses, AICHELIN Service offers its customers relevant specialist 
knowledge and an exchange with experts. 
 
More than 100 employees work in the AICHELIN Service Organization across locations in Germany, 
Austria, and France and they generate a turnover of around 35 million euros. Responsibility for 
controlling the overall organization lies with AICHELIN Service GmbH in Ludwigsburg. Close 
cooperation with the new plant sales department in Mödling in terms of work preparation, plant testing 
and commissioning has led to a further optimization of service interfaces and processes in recent 
years, which has had a positive impact on customer and employee satisfaction. At the same time, 
synergies were formed by using shared services in the areas of supply chain management, HR, 
finance, IT, quality management, etc. to reduce costs.  
 
 
About AICHELIN Service GmbH 
AICHELIN Service GmbH in Ludwigsburg, Germany is the competence center for all services 
regarding AICHELIN heat treatment plants as well as plants by other manufacturers. The Ludwigsburg 
site also houses the central AICHELIN spare parts depot with the dispatch logistics department and 
the main scheduling office for service engineers. With around 80 technicians in office and field service, 
AICHELIN Service supports its customers with services such as spare parts, inspections, preemptive 
maintenance, modification and modernization, industry 4.0 solutions, but also with trainings and 
seminars.  
www.aichelin-service.com  
 

About AICHELIN Group 
As part of Berndorf AG, AICHELIN Group, with its headquarters in Mödling near Vienna, is a leading 
provider of heat treatment solutions. This includes industrial furnaces, induction hardening plants, 
industrial heating systems, control and automation systems, Industry 4.0 solutions as well as other 
services. The company’s roots date back to 1868. The long-established brand AICHELIN, as well as 
AFC-Holcroft, EMA Indutec, SAFED, BOSIO, and NOXMAT, make up the group and together employ 
more than 1,000 people. AICHELIN Group ranges among the world’s top 3 heat treatment companies. 
AICHELIN’s subsidiaries in Europe are located in Austria, Germany, Slovenia, France, and 
Switzerland; the worldwide presence of the company includes subsidiaries and branch offices in 
China, India, and the US, as well as a sales network in 22 more countries.  
www.aichelin.com  
 
This press release is available at  
DE: https://www.aichelin-service.com/news-events/aichelin-verst%C3%A4rkt-serviceorganisation-in-
europa?ovLocationId=193&sa=aichelin_service  
EN: https://www.aichelin-service.com/en/news-events/aichelin-strengthens-its-european-service-
organization  
FR: https://www.safed.fr/actualit%C3%A9s/actualit%C3%A9s/aichelin-renforce-son-organisation-de-
service-dans-toute-l%E2%80%99europe?ovLocationId=3150&sa=safed_fre_live 
 
 
Contact and further information  
 
AICHELIN Service GmbH 
Sibylle Feith - Corporate Communications 
Phone: +49 7141 6437-105 
sibylle.feith@aichelin.com  
 
AICHELIN Holding GmbH 
ppa. Wolfgang Brosche - Market Communication & Business Development  
Phone: +43 2236 23646 -0 
wolfgang.brosche@aichelin.com  
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